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• LO gives consent for soft credit - good for 14 days
• Applicant & property eligibility determined
• Lien validation performed
• Initial AVM waterfall performed & CLTV calculated

Inquiry 
Submitted 

Stage

• Initial DTI determined based on borrower's stated 
income.  Keep in mind that verified income may not 
exceed stated amount. 

• Offers generated based on preliminary factors 
• LO will choose selected pre-qualified offer 

Pre-Qual 
Offer Select 

Stage

• Borrower links accounts to verify income via Plaid
• Income verified via waterfall  according to type 
• Once sufficient income is verified to support the 

offer, application will proceed
• Disbursement account setup by borrower

Income 
Verification 

Stage

• Borrower submits a photo ID
• Final AVM and hard credit pulled
• Final loan offer calculated based on verified 

information
• Borrower chooses final offer and proceeds to doc 

signing

Identity 
Verification  

Stage

• eNotary eligiblity determined by property county
• Manual notary required where eNotary not 

accepted
• All signers must complete a notary session

Note 
Signing 
Stage

 

HELOC Highlights 
 Standalone HELOC available in 1st , 2nd or 3rd lien position 
 100% online process and funding in as little as 5 days 
 Stated annual income and soft credit inquiry allows prequalification in seconds 
 Up to $750k with 10,15, 20 or 30 year terms 

 

Statuses update as the applicant proceeds through the app flow. Below is an outline of 
various application stages and an overview of each:    
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Important Notes to Avoid Delays: 
 LO must enter legal name as it appears on Photo ID to avoid processing delays 
 Financial accounts listed must reflect applicant’s name as account holder 
 Photo ID must be legible with all four corners showing 

 

Conditions:    
Some applications will require additional documentation to proceed.  If conditions are 
placed on the file, the borrower and LO will receive an email notification.  The borrower or 
the LO contact can upload the required documents in the portal – see below.   

** IMPORTANT – Conditions must be uploaded under the Conditions tab and click Submit 
for Review to be processed, conditions uploaded to the Documents tab will not be 
processed.    

PHOTO ID:  This is a frequent condition due to documentation being illegible or not 
meeting ID requirements. Please ensure that the Photo ID uploaded by the borrower is 
legible with all four corners showing. 

 

 

 

 

 

 

 

 

  

 

 

 

 

  

 

 

 

 

 

 

  

LendingPros, 19000 MacArthur Blvd, Ste 200, Irvine, CA 92612 | Phone: 833.421.8870 | LendingPros is a registered DBA of OCMBC, 
Inc. NMLS ID #2125. Programs and rates are subject to change without notice. Underwriting terms and conditions apply and not all 
applicants will qualify. Turn time estimates are not warranted or guaranteed. Intended for use by real estate and lending professionals 
only and not for distribution to consumers. OCMBC, Inc. is licensed in the following states that require specific licensing disclosures: 
AZ (#0909401). CA CFL - Loans made or arranged pursuant to the California Financing Law, Licensed by the Department of Financial 
Protection and Innovation under the California Residential Mortgage Lending Act (#4130724). GA Georgia Residential Mortgage 
Licensee (#20571). IL MB.6759942 Illinois Department of Financial and Professional Regulation, Division of Banking, 100 West 
Randolph, 9th Floor, Chicago, IL 60601 1-888-473-4858. MA Lender (#ML2125). MO Missouri Mortgage Company License #2125 In-
State Office: Missouri In-State Branch License #2396190 3636 S. Geyer Road, Suite 100, Office 134, St. Louis, MO 63127. RI Rhode 
Island Licensed Lender. NJ Licensed by the N.J. Department of Banking and Insurance. VA NMLS ID #2125. Also licensed in AK, AL, AR, 
CO, CT, DC, DE, FL, HI, IA, ID, IN, KS, KY, LA, MD, ME, MI, MN, MS, MT, NC, ND, NE, NH, NM, NV, OH, OK, OR, PA, SC, SD, TN, TX, UT, 
VT, WA, WI, WV, and WY. Not licensed or conducting business in New York. For more licensing information, visit the Nationwide 
Multistate Licensing System’s Consumer Access website www.nmlsconsumeraccess.org. 
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